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Freguently Asked Questions About
KineticoPRO Water Softeners

What is a Regeneration Cycle?

Both CC206¢ and CC208c have twin tanks that alternate to continuously produce soft water. The BLACK
DOT on the control disk rotates 180 degrees during a regeneration, completing the full cycle for one tank.
The next regeneration will rotate it another 180 degrees completing the full cycle for the second tank.
The frequency of regeneration is controlled by the disk selected for the water hardness known as the
meter disk. The BLACK DOT visually indicates which tank is using the brine water to wash the resin beads
(softener media). We adjust the float height to allow salt brine to be drawn into the tank to wash the resin
beads, shedding hard water deposits and flushing minerals to the drain. Brine is made from dissolved salt
pellets using a small amount of water added during non-regeneration. When the softener is not in any of
the regeneration steps, the black dot is between the empty brackets on either the 12 or 6 o’clock position.

How to force Manual Regeneration?

Insert a #2 Phillips screwdriver into the black screw centered in the amber-colored top plate, push down
and turn clockwise until the BLACK DOT on the control valve to “Brine.” Note that it may take close to a
full 360 degree rotation, and downward pressure is required to make the mechanical connection required
to move the control disk. Check the drain tube— water should flush resin, draw brine with the float, and
carry dissolved minerals to the drain. The process takes ~11 minutes.

Both the brine line and the discharge line have water flowing from the Kinetico valve (head) during
regeneration. What’s going on?

Turn the disc to the brine draw and check the brine line. If it’s discharging but not drawing, start checking
backward. First, check the Venturi on level 3 to ensure it isn’t blocked. Also, check the metal mesh screen
in the control head for buildup. While the valve is open, clean the seals, inspect the movement, and replace
the seals if needed.

When | arrived at a water softener, the brine tank was full of water. What’s wrong?

First, confirm vacuum from the intake tube on the Kinetico head. Use a #2 Phillips to push and turn clock-
wise to move the BLACK DOT into a regeneration cycle. A minimum of 25 PSl is required for cycling. If a
vacuum is present, the float may be the issue. Float heights: 6.25” for WS-40 and 6.5” for WSS80. If not
float-related, remove “salt-mush” and clean the float assembly.

The brine tank is full of salt pellets, but | still have hard water. Why?
A salt bridge may have formed. Break up the salt crust, run two manual regenerations on each tank, then
retest hardness. Explain the importance of not overfilling unit to staff.

Where can | get KineticoPRO parts and assistance?
KineticoPRO Tech Service 800-321-5022 and choose option 2
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Minimum water pressure?
Minimum 25 PSI; do not exceed 125 PSI

Maximum water temperature?
150°F.

Life expectancy of resin beads?
Generally, 5+ years depending on usage.

Where is the model & serial number?
Inside the brine tank on a sticker.

What type of salt should | use?
ONLY high-quality salt pellets. Do not pour fines or rock salt into the tank.

Which disc should | use?
Factory default is disc #4
Up to 20 grains of hardness, use the factory-installed disk 4. Higher than that, consult the manual.

Drain tubing size?
3/8” tubing and fittings.

Why are Kinetico softeners excellent?

They use kinetic energy (no electricity), regenerate based on demand, provide soft water even when
the unit is regenerating, have proven performance over decades, and require minimal parts for repair.
Undercounter configurations pair well with commercial dish machines to reduce service calls and
downtime due to scale.

Training videos:
https://vimeo.com/kineticopro/cc206?share=copy&fl=sv&fe=ci
https://vimeo.com/750003498%share=copy&fl=sv&fe=ci
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