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Frequently Asked Questions 
Hobart WS-40 Water Softener  

1.	What type of salt should be used in the water softener?
	 a.	Pellet salt only

2.	How much salt should be added/what is the proper fill line?
	 a.	Since there is no fill line inside the softener, it’s recommended that salt be filled to the neck of the tank.  

3.	How do I turn the water softener on after installation?
	 a.	The water softener operates without the need for power, making it a simple and reliable solution for  
		  your water softening needs. It only requires a water connection, a free-flowing drain, and pellet salt.  
		  An authorized installer should make plumbing connections and pressurize the system before use.  
		  As a user, your responsibility is to ensure the unit is filled with salt for proper operation. If the  
		  brine tank is not filled with water, refer to page 9 of the Hobart Service Water Softener  
		  Installation Instructions. 

4. Do I need to fill the tank with water before using the softener?
	 a.	The brine tank will fill through its water supply. 
	 b.	Do not fill the brine tank with an external hose. 

5. How often should I check the salt level, and when should I replenish the salt?
	 a.	Weekly

6. Should I wait for the salt alarm to notify me to add salt? 
	 a.	 It’s important to check the salt level regularly through visual inspection, ensuring the unit is always  
		  filled with salt for proper operation. This proactive approach is key to maintaining the efficiency of  
		  your water softener. Always ensure the unit is filled with salt for proper operation. 

7. When the salt alarm is signaled, how long does it continue?
	 a.	 It will alarm for 1 hour or until the unit has become saturated with salt.  

8. How do I reset the salt alarm?
	 a.	The alarm will reset once the brine solution is correct. It is triggered by a float in the brine well.  
		  As the water becomes saturated with salt, the float will rise and turn off the alarm approximately  
		  30 minutes after the salt is replenished.  
	 b.	There is a reset button on the unit that can be used to reset as well.

9. Does the salt alarm ship from the factory with batteries? 
	 a.	No, the alarm requires (3) AA sold separately. 

10. How often should the salt alarm batteries be replaced?
	 a.	Replace batteries every six months or as needed.

11. Where should we place the salt alarm?
	 a.	Locate it in a safe, dry place where the alarm can be seen and heard. The alarm is supplied with a  
		  phone cable; a longer cable up to 100’ can be used (purchased locally).
	 b.	*Note - Can Panda provide a picture?
	 c.	 *Note – Panda/customer may want to provide specific language.

12. Does the disk need to be replaced? 
	 a.	The customer should not open the amber cap after setting the disk. Unless the water hardness  
		  changes, the disk will not need servicing.
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Check salt �level weekly 
�making sure salt level is 
above the water level.
�If salt is required, add salt 
to fill 2/3 �of the brine tank.
�Only use pellet salt  
designed for water  
softening, no rock or  
solar salt should  
be used. 
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